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Digitalisasi, inovasi penawar
ekonomi pasca COVID-19

Datuk Seri
Amirudin Shari
Menteri Besar Selangor

Lebih 40 hari memasuki Perintah
Kawalan Pergerakan (PKP), Mala-
ysiaakhirnyabangkitdaripada ke-
gelapan akibat pandemik CO-
VID-19.

Kadar penularan turun ke tahap
lebih terkawal, mendorong rakyat
kembali bekerja untuk sektor eko-
nomi utama dan membuka semula
restoran serta perkhidmatan pen-
ting lain.

Eehidupan seharian kita keluar
daripada keadaan statik, wa-
laupun perlahan dan sangat ber-
hati-hati. Melihat apa yang berla-
ku, krisis sebelumnya dianggap
hanya berlaku di China menular
menjadi kisah geopolitik global
vang memberi kesan kepada se-
mua,

Walaupun sukar membuat ra-
malan - positif atan negatif - pe-
ngalaman negara lain yang pulih
mungkin bermanfaat untuk mem-
bantu kita merangka rancangan ke
depan.

Sejarall menunjukkan pande-
mik berskala besar cenderung me-
ngubah ekonomi selaina beberapa
dekad. Secara asasnya, ia mengu-
bah bagaimana perniagaan dan
pengguna membuat keputusan.

Ketika peristiwa wabak Maut Hi-
tam atau ‘Black Death’ yang mem-
bunuh kira-kira 200 juta orang
pada abad ke-14 misalnva, kadar
kehilangan pekerjaan tinggi me-
maksa penduduk beralih daripada
bercucuk tanam kepada menter-
nak binatang. Ini disebabkan in-
dustri ini kurang bergantung te-
naga manusia.

Setakat ini, pandemik COVID-19
menyebabkan kira-kira 200,000 ke-
matiandiseluruhdunia, jauh lebih
kurang berbanding peristiwa
Maut Hitam. Namun, pakar men-
jangkakan kesan sosioekonomi
pandemik moden ini belum per-
nah terjadi sebelumnya.

Ketika negara melaksanakan pe-
rintah kuarantin dan langkah pen-
jarakan sosial untuk membendung
wabak, keruntuhan aktiviti ekono-
mi cukup besar dan sangat pantas.

= - m;mdaksi

Tidak hairanlah peristiwa Great
Lockdown ini dianggap kemelese-
tan ekonomi terburuk sejak Great
Depression sekitar 1920-an dan
1930-an, serta jauh lebih buruk da-
ripada Krisis Kewangan Global
2007-2008.

Di China, laluan selepas perin-
tah berkurung penuh mencabar
walaupun mereka gergasi ekono-
mi di rantau Asia Timur

Meskipun membuka kembali
ekonominya selepas 10 minggu da-
lam pergerakan terhad, kehidupan
masih dibayangi virus dengan pe-
meriksaan suhu, pemantauan ap-
likasi dan langkah bio keselama-
tan lain.

Jika China menjadi petunjuk,
masa panjang diperlukan bagi ra-
kyat Malaysia untuk menyedari
bahawa kita tidak lagi menghadapi
gangguan sementara, walaupun
selepas PEP ditarik sepenuhnya.

Kelangsungan dan pemulihan
ekonomi kita selepas PKP ditarik
sepenuhnya, akan bergantung ke-
mampuan rakyat untuk menye-
suaikan diri dengan normal baha-
ruini.

Sejak mula perjalanan transfor-
masiekonomi kita, perusahaan ke-
cil dan sederhana (PKS) menjadi
pemacu utama pekerjaan dan per-
tumbuhan, dengan hampir 9% pe-
ratus daripada jumlah perniagaan
di Malaysia.

Mereka menyumbang hampir 36
peratus daripada Keluaran Dalam
Negara Kasar (KDNE) negara, 65
peratus pekerjaan dan hampir 18
peratus jumlah eksport.

Bagaimanapun, PKS antara pa-
ling teruk dilanda krisis COVID-19

Aktiviti membeli-belah dalam talian antara inovasi digital yang mampu
merangsang ekonomi selepas terkesan dengan COVID-19.

SAIDON IDRIS
saidon@bh.com.my

P g Eksekutif Kandungan & Digital

M THILLINADAN
thilly@bh.com.my

kerana mereka menghadapi realiti
sukardaripada dasar kerja dari ru-
mah, pembersihan atau sanitasi
dan kos lain tidak dijangka, yang
semakin menekan margin keuntu-
ngan.

Memandangkan keadaan su-
ram, PKS tidak dapat bertahan
tanpa langkah rangsangan untuk
menyokong rancangan kesinam-
bungan perniagaan mereka.

Pakej Rangsangan Ekonomi Pr-
ihatin Rakyat (PRIHATIN) dilan-
carkan Kerajaan Persekutuan
yang memperuntukkan RM10 bi-
lion untuk meringankan beban ke-
wangan PKS, satu langkah tepat
dan kritikal untuk membantu me-
ngukuhkan ekonomi negara.

Bagaimanapun, kesan dana dan
bantuan kewangan diberikan ke-
pada PKS hanya penyelesaian
jangka pendek untuk bertahan se-
panjang tempoh PEP.

Untuk terus bertahan dan me-

) Yang pasti,
COVID-19
membuka laluan untuk

transformasi digital
kerana perniagaan
terpaksa menghadapi
cabaran baharu
daripada penutupan
ruang fizikal,
pergerakan terhad dan
gangguan bekalan.

(Foto hiasan)
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Pengarang Eksekutif Edisi Cetak

ngekalkan pertumbuhan, PKS per-
lumenguasai digitalisasi bagi ope-
rasiperniagaan mereka pada masa
hadapan.

Yang pasti, COVID-19 membuka
laluan untuk transformasi digital
kerana perniagaan terpaksa
menghadapi cabaran baharu dari-
pada penutupan ruang fizikal, per-
gerakan terhad dan gangguan be-
kalan.

Di China sebagai contoh, per-
khidmatan penghantaran maka-
nan dan barang runcit semakin
meningkat ketika menghadapi CO-
VID-19.

Infrastruktur kereta api berke-
lajuan tinggi digabungkan dengan
infrastruktur e-Commerce yangdi-
bangunkan penggiat industri se-
perti Alibaba.

Ini mempercepatkan penghanta-
ran barang runcit dalam talian
menjadikan ia lebih pantas, murah
dan pilihan yang mudah untuk
pengguna negara itu.

Tabiat dagangan baharu ini di-
jangka dapat bertahan dalam tem-
poh jangka panjang. Tetapi kita ti-
dak perlu menjadi seperti China
untuk melihat bagaimana tekno-
logi digital dapat memenuhi keper-
luan kritikal dalam waktu pande-
mik.

Di Malaysia, kita tahu bazar Ra-
madan tahunan terpaksa dibatal-
kan tahun ini kerana risiko penu-
laran COVID-19 dalam perhimpu-
nan besar.

Ini menimbulkan kesulitan bagi
peniaga bazar, kerana mereka
menghabiskan sejumlah besar
wang untuk lesen, kos pengurusan
dan deposit untuk menyediakan
bazar.

Mujuriah, banyak peniaga bazar
cepat beralih ke platform media so-
sial dan perkhidmatan pesanan
mudah alih dengan pelbagai kum-
pulan bazar dalam talian tumbuh
bagai cendawan selepas hujan di
Facebook, Twitter dan Whats App.

Sebahagian bazar besarlainjuga
bekerjasama dengan jenama ter-
kenal untuk menyediakan peluang
bagi pemilik gerai beroperasi
tanpa melanggar PKP

Kerajaan Selangor juga perintis
kerjasama dengan Grab Malaysia
untuk mewujudkan ‘e-Dapur’ ino-
vatif di 10 lokasi seluruh negeri.

Ruang dikongsi usahawan PKS
mikro berdasarkan model ‘dapur
pusat’ di mana pelanggan boleh
memesan makanan dari bazar Ra-
madan kegemaran dan dihantar
melalui rangkaian rakan penghan-

tar Grab dan rakan kongsi.

Bukan hanya penggiat industri
bersaiz kecil dapat I1]t.‘].U111]dl1\d]]
hampir 10 peratus untuk menggaji
pekerja dan kos makanan, e-Dapur
juga membolehkan lebih konsis-
tensi dari segi keselamatan maka-
nan dan kawalan kualiti.

Grab sendiri memperoleh pura-
ta jumlah dagangan kasar hampir
RM4,000 sehari dan laporan berita
menunjukkan beberapa rakan
kongsi restoran menjana pendapa-
tan sehingga RM1,000 sehari.

Penyelesaian teknologi inovatif
ini membuktikan manfaat untuk
kedua-dua platform digital dan ra-
kan kongsi.

Sudah jelas perkembangan pesat
digitalisasi mencetuskan pemiki-
ran baharu yang memberi tumpu-
an kepada masa depan dengan ke-
terbukaan untuk mencuba tekno-
logi baharu.

Peluang untuk menggunakan
teknologi digital perlu direbut, na-
mun perlu juga diingat digitalisasi
sahaja bukan penawar ajaib untuk
semua masalah.

Sebaliknya, perniagaan perlu te-
ruskan inovasi dan meningkatkan
kehadiran mereka dalam talian
tanpa beralih kepada model tradi-
sional apabila keadaan COVID-19
bertambah baik untuk terus kekal
bertahan terhadap cabaran masa
depan.

Kita sudah melihat bagaimana
penyelesaian digital menyumbang
secara Kreatif dan tidak dijangka
meningkatkan kesejahteraan
orang ramai serta membantu me-
nyambung semula fungsi masya-
rakat.

Pengalaman Selangor membuk-
tikan penyelesaian ini dapat di-
manfaatkan untuk kebaikan ma-
syarakat melalui kerjasama stra-
tegik dengan kerajaan, yang diba-
ngun berdasarkan semangat ino-
vasi.

Hanya dengan memanfaatkan
peranan teknologi digital dalam
tadbir urus negara, tadbir urus so-
sial dan pembangunan ekonomi
dengan lebih baik, akan dapat me-
ngatasi krisis seumpama CO-
VID-19 pada masa depan.

Selain menstabilkan pengguna-
an digital dan ekonomi, transfor-
masi digital akhirnya membawa
pertumbuhan  teknologi  lebih
canggih dalam industri lebih besar
seperti kecerdasan buatan (Al), 5G
dan pengkomputeran awan, untuk
membawa era digital baharu un-
tuk Malaysia.

Ketua Konvergen, Komersial & Multimedia NSTP

DATUK AHMAD ZAINT KAMARUZZAMAN
madzaini@bh.com.my

KORPOR,
TIWGEAT 4, BARGUNAN SULTAN SALIHUDDIN ABOUL ATIZ SHA.



11 Jun 2020
The Star, Malaysia

Author: Jade Chan ¢ Section: Metro * Audience : 175,986 » Page: 1,2

PEAABAT SETIALISAHA KERAJAAN NEGERT SELANGOR

KRG
| TINGEAT 4. BANGUNAN SULTHN SALKHUDOIN ABOLL ATIZ SHU1,
g SHAH ALAM, SELINGOR

e Tef: 035584 MS6/457 3458 i 835511 5560
fol R S

Printed Size: 1863.00cm? « Region: KL « Market: Malaysia ¢ Photo: Full Color 0

ASR: MYR 93,758.00 ¢ Item ID: MY0040024228

Provided for client's internal research purposes only. May not be further copied, distributed, sold or published in

any form without the prior consent of the copyright owner.

Divided

over heed for

partitions

Some business operators are installing

acrylic screens to make customers feel safe

while others think they are unnecessary
during the recovery MCO period

Page 1 of 2

By JADE CHAN
jade@thestar.com.my

MOST businesses are resuming

operations during the rec

movement control order
Sﬂl‘l'le have taken an additional

installing table partitions
Slill their premises. “The parti
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‘Dividers not a practical solution to stop virus’

» FROM PAGE 1

“These partitions can later be used to dis-
play special offers or for ordering and pay-
ment via QR code, by placing a standardised
set of stickers on them.”

Koh said he reopened his restaurant for
dine-in customers one week after Selangor
Mentri Besar's announcement that people
could eat on the premises.

He said the delay was because he needed
time to get the right disinfectants and sup-
plies, sanitise his entire restaurant as well as
rearrange the restaurant’s layout to ensure
adherence to social distancing rules

“I got a pedal-based sanitiser dispenser so
that eliminates one touch-point.

“1 also had to train my staff, all of whom
tested negative for Covid-19, to practise addi-
tional SOP such as wearing face masks,
gloves and face shields as well as sanitising
partitions, tables and chairs after each cus-
tomer finishes his or her meal.”

Kolvs revised restaurant layout includes
“cormon tables” placed between dining
tables as a social distancing measure.

Utensils and sauces are placed on the com-
mon tables.

For hygiene purposes, these are dispensed
1o customers by the stafl, rather than the
pre-MCO practice of customers helping
themselves to the utensils.

1 am still adjusting to the new way of
doing business,” said Koh.

“1 have had to advise and even turn away
customers who insisted on having more than
the maximum number of people allowed at
one tahle.”

Hardware store owner Penny Yeo said
partitions could be customised hased on cli-
ents’ budzet and requirements, including
materials and height.

“Besides restaurants, partitions can also he
used in banks, convenience stores, registra-
tion counters and other places where inter-
action between people may be unavoidable,”
said Yeo, who works with a plastic manufac-
turer to make the partitions.

To ensure everyone's well-being at its
co-sharing workspace, a company has rolled
out new measures to comply with hygiene
standards and social distancing rules.

Co-labs Coworking director Benjamin Teo
said they would be installing customised
modular partitions in its offices in Petaling
Jaya, Shah Alam and Kuala Lumpur.

“The acrylic screens fabricated in multiple
configurations are placed at the ‘flexi and

DO YOU KNOW ...

The partitions for restaurants are custom-made to include a small opening to allow food

sharing. — LOW LAY PHON/The Star

fixed’ desk areas as well as high-traffic areas
such as lounges and pantries to offer an
added protective barrier.

“The seating configurations at our open
waorkspaces and break-out areas (member
lounges, guest waiting area and pantries)
have also been modified to reduce seating
capacity by half.

“This is to ensure a safe distance of at least
one metre is observed between seats.”

Teo said the company decided to invest in
desk partitions to provide peace of mind to
its members.

“Post-pandemic, these modular desk parti-
tions can be repurposed to serve as privacy
screens or booths,” he noted.

“On top of providing hand sanitisers and
medically-approved disinfectant sprays, our
additional measures include installing facial
recognition temperature scanners and con-
tactless soap dispensers,

“In terms of mail, parcel, food and bever-
age deliveries, we have set up a contactless

With the government allowing more
eateries to have dine-in customers, it
Is our social responsibility to ensure
we stay healthy and keep the
Covid-19 virus at bay, Here are some
tips when visiting such outlets for

Dispose of
tissue paper properly
after wiping the mouth, sneezing
or blowing the nose instead of
leaving it on the table or placing it
on the crockery.

delivery drop-off and pick-up point at all our
premises,” he added.

Extra precaution optional

Restaurant owner |. Neelavanen feels that
partitions are a temporary measure and
ineffective in stopping the transmission of
Covid-19.

“It is not a foolproof method as there is
still a risk of spreading the virus, and it is not

I‘nCli;il] to use in an enclosed environment,”
e sald.

“Diners may also find it uncomfortable to
speak to each other through partitions.”

Neelavanen, who runs Grand Neelas, felt
the best way to allow customers to dine safe-
ly were the glasshouses used by a Dutch res-
taurant in Amsterdam, the Netherlands
where up to three persons could dine in
zlass cabins without breaking social distanc-
ing guidelines.

“But it is not practical to implement that
concept here. So we check customers’ tem-
peratures outside the shop, limit the number
of people who can enter and ensure seating
arrangements adhere to social distancing
guidelines,” he said.

“There are no more than 10 to 15 diners at
a single time, compared to 50 before the
MCO.

“I have had to turn down requests for
small parties and groups of more than 10
people.”

Neelavanen said his priority now was to
ensure his restaurant and staff in Puchong
were able to survive, rather than make a
profit.

Sundry shop owner Samantha Thong said
she would not instal extra partitions at her
cashier counter as she felt the existing meas-
ures were enough.

“My cashier counter has an existing clear
screen that [ use to post signs and notices,”
she said.

“1 don’t see the need to instal additional

Samson says partitions
give a false sense of
protection.

Yeo says partitions can be
customised based on
clients’ budgets and
requirements.

barriers as that may make my customers feel
it is unsafe to shop here.

“Most of my customers adhere to social
distancing measures and I have hand sanitis-
ers available for them.”

Thong, who said her shop in Ara
Damansara, Petaling Jaya, catered mainly to
neighbourhood needs, said installing extra
partitions would incur added cost that she
could not afford.

Likewise, a houtique co-working space for
women in Kuala Lumpur does not plan to
instal partitions for its office but will limit
the number of people within the premises.

“Since the new norm will slowly be adopt-
ed hy all, visitors will be mindful of main-
taining social distancing and keeping to reg-
ular hygiene practices,” said HanaWomen
Hub chief executive oficer and co-founder
Angie §. Chin.

“We have placed signs to remind users
and visitors of these measures, as well as
other requirements such as wearing face
masks, sanitising hands before entering and
having their temperature screened before
getting access cards to enter the office.”

Digital print shop owner Datuk Samson
Maman said using partitions was not a prac-
tical or workahle idea.

“They may look zood on paper, but are not
practical for all intents and purposes, other
than to Ernulde some form of privacy like a
polling booth,” said Samson, whose shop in
Subang Jaya has reopened for business.

“The virus can be transmitted via droplets
and no partition can effectively protect peo-
ple against that.

“The partitions only provide a cosmetic
cover at best and give nothing more than a
false sense of protection.”

Samson said the SOP set by Health
Ministry, such as proper sanitising of premis-
es and frequent hand washing, was good
enough and there was no need for partitions.

[Eli =]
Watch the video
thestartv.com Eeg

Meelavanen
feels the best
way to allow
customers to
dine safely is in
glasshouses
such as the ones
seen here at
Mediamatic
restaurant in
Amsterdam,
Netherlands.

= AP Photo
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STRICT SOP
Stringent measures
being implemented
as Taman Tugu in
Kuala Lumpur
opens its doors to
visitors >4
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SOP needed before outdoor markets reopen

By BRENDA CH'NG
brenda@thestar.com.my

MORNING and night markets in
Selangor are not allowed to oper-
ate yet before standard operating
procedures (SOP) are drawn up by
the state government and local
councils.

Traders at morning and night
markets were allowed to operate
nationwide when the recovery
movement control order (MCO)
came into force yesterday.

However, checks with a few
local councils in Selangor showed
that extra precautions were need-
ed before the traders were allowed
to open for business.

Shah Alam City Council's (MBSA)
Licensing Department is coming
up with the SOP for traders in its
jurisdiction.

“We have to fine-tune the SOP
before allowing the markets to

Covid-19

Road to

recovery

open,” said MBSA Corporate
Communications head Shahrin
Ahmad.

He said the SOP included having
only one way in and out of the
market while stalls must not be
located too close to each other.

“Social distancing must also be
adhered to by the traders and
visitors.

“Traders will be required to
wear a face mask and use hand
sanitiser as well as the state gov-
ernment’s Selangkah system for
contact tracing,” he added.

Selayang Municipal Council's
(MPS) Licensing Department will
discuss the best way for morning

and night markets to operate safe-
I

“At the moment, they are not
allowed to open for business, and
they need to wait for the SOP to be
drawn up,” said MPS Corporate
Communications Department dep-
uty director Ahmad Fauzi Ishak.

He said traders who continued
to operate would be told to close
down.

Petaling Jaya City Council (MBPJ),
Ampang Jaya Municipal Council
(MPA]) and Klang Municipal
Council (MPK) are awaiting further
instructions from the state govern-
ment on how to proceed.

Bangi MCA Public Complaints
Bureau head Tan Chee Teong urged
Kajang Municipal Council (MPKj) to
come up with the SOP quickly.

“They will have to consider
the number of stalls and the dis-
tance between the stalls to ensure
there is proper social distancing at

the market.

“They need to think about how
this social distancing will affect
some traders as there will not be
enough space for everyone to trade
in one site,” he said.

Tan also questioned if MPKj had
plans to reduce the number of
traders or the size of each table or
stall to accommodate more traders.

“Who will bear the cost of hiring
Rela personnel for crowd control at
the markets?” he asked.

Selangor local government,
public transport and new village
development committee chairman
Ng Sze Han said there would be a
meeting with all local councils to
discuss the SOP.

Subang Jaya Municipal Council
(MPS]) will come up with
guidelines for markets and decide
if they can reopen after a Licensing
Department committee meeting
tornorrow.
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Friday prayers being performed at Masid At-Tagwa in Par

MORE PEOPLE ALLOWED

eremban, last Friday. Pic By ADILAN SIDEK

FRIDAY PRAYERS T0
RESUME IN SOME STATES

Strict SOP for
congregational
prayers at mosques,
surau in Perak,
Penang and Perlis

ZAHRATULHAYAT MAT ARIF
AND MOHAMED BASYIR
KUALA LUMPUR
news@nst.com.my

RIDAY and congregation-

al prayers will resume in

some states starting lo-

morrow under strict con-
trol.

In Ipoh, Sultan of Perak Sultan
Nazrin Muizzuddin Shah gave his
consent to allow obligatory (fard)
prayers to be performed in a con-
gregation at all mosques and
surau in the state.

Perak Islamic Religion and
Malay Customs Council chief
executive officer Sharul Azam
Shaari said the consent was
given upon the advice of the Per-
ak Fatwa Council based on the
guidelines set by the National Se-
curity Council and the Health
Ministry.

*

“Starting Friday, Muslims in
the state are allowed to perform
the five obligatory prayers in a
congregation of not more than
40 people, excluding mosque
officials and committee mem-
bers,” he said in a statement yes-
terday.

For Friday prayers, he said, the
number of people allowed would
be increased from 12 to 40, ex-
cluding mosque officials and
committee members.

For the time being, he said, on-
ly Malaysians were allowed in
congregational prayers with their
personal details to be recorded
before entering the mosques.

Shahrul Azam said the Perak
Islamic Religious Department
(Jaipk) would issue the standard
operating procedures (SOP) to all
mosque and surau committee
chairmen statewide. They will be
entrusted with ensuring the SOP
isadhered to.

In George Town, Penang Mufti
Datuk Seri Dr Wan Salim Wan
Mohd Noor said more people
would be allowed for the Friday
and daily congregational prayers
at mosques in the state.

For Friday prayers, 40 people
are allowed, including mosque
committee members and locals
living near the mosque, while for

the five daily prayers, each is lim-
ited to 15 people, made up of
mosque committee members.

“The SOP remains. They have
to perform ablution at home, reg-
ister when entering the mosque
and also bring their own prayer
mat. Social distancing and hand
sanitising must also be done.

“InsyaAllah (God willing), the
numbers in the congregation can
be added in the future in phases,”
he said yesterday.

In Kangar, Perlis has allowed
more individuals to perform the
Friday prayers as well as the five
daily prayers at mosques since
June 5.

Perlis Islamic Religious and
Malay Customs Council said for
Friday prayers, members of the
congregation would be increased
to 30 while for the five daily
prayers, the number would be
limited to 12,

In Shah Alam, the ban on Friday
prayers and five daily prayers in
mosques and surau in Selangor
will be extended until June 30.

Private secretary to the Sultan
of Selangor, Datuk Mohamad
Munir Bani, said Sultan of Se-
langor Sultan Sharafuddin Idris
Shah consented that Friday
prayers would be allowed in 39
mosques with only 12 people.
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Assalamualaikum & Salam Sejahtera,
Pemakluman pengambilan annexe 17 (release
order) akan dibuat pada ketentuan berikut:

TARIKH: 9 JUN 2020(Selasa)

MASA:

Sesi 1:9.30 pagi- 1.00 ptg

Sesl 2: 2.30ptg - 4.30ptg

TEMPAT: Khemah saringan zon masing2.

Individu yang telah membuat saringan pada 31
Mei - 4 Jun sahaja dibenarkan untuk
mengambll annexe 17 pada hari ini.

Setiap wakil keluarga boleh mengambil annexe
17 untuk ahli keluarga masing2.

Sekian, terima kasih.
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